
 

 

Have you experienced 
discrimination at the 

University of Cologne? 

Who can you contact, and 
what happens next? 

First, consider whether the situation can be resolved 
with the person directly responsible in your 

department or work area. 

Is your concern unable to be resolved within your 
department or work area, and you are unsure which 

office to contact? 

Are you seeking advice regarding your situation? 

Would you like to file a formal complaint? 

Supervisors, lecturers, professors 

Referral counselling 

Support and contact points 

Individual counselling 

Mutual conflict resolution or 
referral to the complaints office 

Complaints office(s) 

Formal complaints procedure in 
accordance with Section 8 of the 

Guideline 

Reporting and Support Pathways for Discrimination 


